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1. Important! Please execute the following before performing an upgrade of EPE.
a. Logout of EPE completely.
b. Backup all EPE database(s) via EPE Control.
c. When upgrading at the SERVER, stop ePortal firstfo  llowed by Sybase Service.
2. Double click on EPE-8100.exe to start the installation. Key in the password you receive via email (Easy

Pay Enterprise Password Request Approved) to unzip when prompted.

PART 1: INSTALLING MAIN PACKAGE

3. Select MAIN PACKAGE as shown below and click on Install. Please note that installation of EPE
DATABASE ENGINE FOR CLIENT AND STAND-ALONE is not required for EPE upgrade.

£ Installation Setup -1l x|

Flease select one option

" EFE Database Engine for client and stand-alone

" EFE Patches

ATTENTION: i
(1) Though our products may work on obsolete Windows{TM) versions, we can

only suppott on MictosoftUTM) supported versions. Please consult

wany hictosoft. com Chitp: e microsoft. com= regulatly to see if the current installed version is

supported.

A: Install EPE Database Engine

1. Click on option for EPE Database Engine for client and standalone.

2. Click on "Install" button to proceed.

Once this installation is completed, proceed to the next installation which is the Main Program.

YR, R et

B: Install Main Package LIJ

Install [:I

4, Please wait patiently for the processes (below) to be completed.

Easy Pay Enterprise 1 x| Windows Installer

The "wfize Installation Ywizard iz extracting files to your local |Z| Preparing to install...
computer, pleaze wai...

1]
Cancel |
5. After COMPUTING SPACE REQUIREMENT, click on NEXT when the WELCOME screen appears.
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.i'§ Easy Pay Enterprise Setup g|§|g|
Welcome to the Easy Pay
Enterprise Installation Wizard

It iz strongly recommended that you exit all ‘Windows programs
before running this setup pragram.

Click Cancel to quit the setup program, then close any programs
you have running.  Click Mest to continue the installation.

WARMIMG: This program is pratected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in gevere civil and criminal penalties, and
will be progecuted to the maximum extent pozzible under law,

[ Mest > ] [ Cancel ]

Please read through the agreement thoroughly, select | ACCEPT THE LICENSE AGREEMENT and
click on NEXT.

5 Easy Pay Enterprise Setup

License Agreement

“Y'ou must agree with the license agreement below to proceed.

Copyright Of Creative Sofiware Pie Lid (CSPL) / Limited Warranty And Liability »~

This program is intended for ihe use of the original purchaser who agrees not io

i the copy p tion on the system license and o execuie the program with
the system license as is required. Any thorized duplication of the application may
render it hle or result in i te calculati Any copyright infringement is
liable for persecution by the vendor.

@ d
(O | do not accept the license agreement
‘wize Installation ‘wizard?

[ Beset ] [ < Back " Mest » ] [ Cancel ]
At the USER INFORMATION window, enter the relevant information.
Anyone who uses this computer Select this option to enable EPE to be

available for all users who log into this computer.

Only for me Select this option if you wish to restrict EPE to be

available only for your current windows login.

Once done, click on NEXT.

it Easy Pay Enterprise Setup

User Information

Enter the following information to personalize your installation.

Full Mame:

Organization: Creative Software Pte Lid

The settings for thiz application can be ingtalled for the curent uger or for all users that
share thiz computer. You must have administrator rights to install the settings for all
users. Install this application far:

() Arwone wha uzes this computer
(33 Only far me [Creative Software Pte Ltd)

‘wiige Installation \Wizard?

[ < Back " Mest > ] [ Cancel
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8. At the DESTINATION FOLDER screen, system will default the installation path to C:\Program files\EPE\

Please change the path by clicking on the BROWSE button if your EPE is not installed to the default
directory. Else, leave it as default and click on NEXT.

At the SELECT FEATURES screen, if you have purchased SINGAPORE PAYROLL only, please leave
everything as default and click on NEXT. However, if you have purchased FOREIGN PAYROLL,

please click on the respective country(s) and select WILL BE INSTALLED ON LOCAL HARD DRIVE and
click on NEXT.

i Easy Pay Enterprise Setup E||,_€|[‘S_—(|

Select Features

Fleaze zelect which features you would like ta install %
Y (18]

=3-| Singapore Feature Description:
X ~| Brunei Philippines Yersion

X ~| Indonesia

X ~| Malaysia
[x -] Philippines

e St LRSSl

? OKB on your hard drive.

Will be installed on local hard drive

=B Entire feature will be installed on local hard drive

=0 Feature will be installed when required

— X Entire Feature will be unavailable

Wise Installation ‘Wizard?

DiskCost] [ Feset ] [ < Back " Mext > ] [ Cancel
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10 At the screen below, click on NEXT to start installation.

11. Please wait patiently for the installation to be completed.

12. Installation of the MAIN PACKAGE is completed when you see the screen below.
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PART 2: INSTALLING EPE PATCHES

13. Back to the screen at STEP 3, select EPE PATCHES and click on BROWSE.

14. Please browse to C:\Program Files\EPE\Program as shown on the right. However, please change the
path accordingly if your EPE is not installed to the default directory.

For example | install my EPE under
D:\Creative Software\EPE
Therefore, | need to point the path to
D:\Creative Software\EPE\Program

Once done, click on OK.
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15. Back to the INSTALLATION SETUP screen, click on INSTALL.
(Please note that this may take some time and the i  nstallation may appear to be non-responsive)

16. You will see the message below after the patches are installed.
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PART 3: INSTALLING SDF PATCH AT EPE CONTROL

NOTE: Please start SYBASE SERVICE at SYBASE CENTRAL , request all EPE users to log out and
ensure that all databases have been backuped.

17. This is the final part of EPE upgrade. Go to EPE
CONTROL -> DB SERVICE PACK and log in to
your database. Do note that if you have more
than 1 database, you need to repeat STEP 17
to STEP 22 for all the databases.

18. After logging in, you will see the message on the right.
Click on OK and EPE will upgrade your database to the latest
version. Once the upgrade is done, click on OK and you will
be brought to the DB SERVICE PACK screen.

19. Select TYPE = STANDARD and PATCH = EPEPatch.900 . Click on CONFIRM.

20. Are you sure? Click YES.
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21.

22.

Upon successful patching, you will see the message below.

If you have more than one database, proceed back to STEP 17. Else, close DB SERVICE PACK and
exit EPE Control.

Please note that you have to run DB service pack lyronce per database.
(For eg, in a client-server deployment, if you havpatched the database using
computer A, part 3 should be skipped on computer Bf it is the same database.

PART 4: ADDITIONAL NOTES

22.

23.

To verify that your current EPE Version is now 8100, please login to CORE MODULE -> HELP ->
ABOUT to view the Database Version.

To verify that your database has been patched with the latest SDF changes, please goto PAYROLL

MODULE -> SETUP -> SKILL DEVELOPMENT LEVY SETUP. You should see the following print
screens for the SDF Formula Setup tab and SDF progression tab respectively.
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24.

25.

If you have more than one PC installed with EPE, you need to perform the upgrade on these PCs too.
However, please take note that for subsequent upgra  des on other PCs, you should skip the

whole of PART 3 if the same shared database has bee n patched previously. Please execute only
PART 1 and PART 2.
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