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1. Important! Please execute the following before performing an upgrade of EPE. 
 

a. Logout of EPE completely. 
b. Backup all EPE database(s) via EPE Control. 
c. When upgrading at the SERVER, stop ePortal first fo llowed by Sybase Service. 

 
2. Double click on EPE-8100.exe to start the installation. Key in the password you receive via email (Easy 

Pay Enterprise Password Request Approved) to unzip when prompted. 
 
 
PART 1: INSTALLING MAIN PACKAGE 
 
3. Select MAIN PACKAGE  as shown below and click on Install. Please note that installation of EPE 
 DATABASE ENGINE FOR CLIENT AND STAND-ALONE  is not required for EPE upgrade. 

 
4. Please wait patiently for the processes (below) to be completed. 

 
5. After COMPUTING SPACE REQUIREMENT, click on NEXT when the WELCOME screen appears. 
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6. Please read through the agreement thoroughly, select I ACCEPT THE LICENSE AGREEMENT  and 

click on NEXT. 

 
7. At the USER INFORMATION window, enter the relevant information. 
 
a. Anyone who uses this computer  Select this option to enable EPE to be     
                  available for all users who log into this computer. 
b. Only for me    Select this option if you wish to restrict EPE to be   
                  available only for your current windows login. 
 

Once done, click on NEXT. 
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8. At the DESTINATION FOLDER screen, system will default the installation path to C:\Program files\EPE\ 
Please change the path by clicking on the BROWSE button if your EPE is not installed to the default 

 directory. Else, leave it as default and click on NEXT. 

 
9. At the SELECT FEATURES screen, if you have purchased SINGAPORE PAYROLL only, please leave 

everything  as default and click on NEXT. However, if you have purchased FOREIGN PAYROLL, 
 please click on the respective country(s) and select WILL BE INSTALLED ON LOCAL HARD DRIVE and 
click on NEXT. 
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10 At the screen below, click on NEXT to start installation. 

 
11. Please wait patiently for the installation to be completed. 
 

 
12. Installation of the MAIN PACKAGE is completed when you see the screen below. 
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PART 2: INSTALLING EPE PATCHES 
 
13. Back to the screen at STEP 3, select EPE PATCHES and click on BROWSE. 

 
14. Please browse to C:\Program Files\EPE\Program as shown on the right. However, please change the 

path accordingly if your EPE is not installed to the default directory. 
 

For example I install my EPE under 
D:\Creative Software\EPE 
Therefore, I need to point the path to 
D:\Creative Software\EPE\Program 

 
Once done, click on OK. 
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15. Back to the INSTALLATION SETUP screen, click on INSTALL.  
(Please note that this may take some time and the i nstallation may appear to be non-responsive) 

 

 
16. You will see the message below after the patches are installed. 
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PART 3: INSTALLING SDF PATCH AT EPE CONTROL 
 
NOTE: Please start SYBASE SERVICE at SYBASE CENTRAL , request all EPE users to log out and 
ensure that all databases have been backuped. 
 
17. This is the final part of EPE upgrade. Go to EPE 

CONTROL -> DB SERVICE PACK and log in to 
your database. Do note that if you have more 
than 1 database, you need to repeat STEP 17 
to STEP 22 for all the databases. 

 
 
 
18. After logging in, you will see the message on the right. 

Click on OK and EPE will upgrade your database to the latest 
version. Once the upgrade is done, click on OK and you will 
be brought to the DB SERVICE PACK screen. 

 
 
 
 
 
19. Select TYPE = STANDARD and PATCH = EPEPatch.900 . Click on CONFIRM. 

 
 
20. Are you sure? Click YES. 
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21. Upon successful patching, you will see the message below. 

 
 
22. If you have more than one database, proceed back to STEP 17. Else, close DB SERVICE PACK and 

exit EPE Control.   
 
 
 
 
 
 
PART 4: ADDITIONAL NOTES 
 
22. To verify that your current EPE Version is now 8100, please login to CORE MODULE -> HELP -> 

ABOUT to view the Database Version. 
 
23. To verify that your database has been patched with the latest SDF changes, please goto PAYROLL 

MODULE -> SETUP -> SKILL DEVELOPMENT LEVY SETUP. You should see the following print 
screens for the SDF Formula Setup tab and SDF progression tab respectively. 

 
 
 

Please note that you have to run DB service pack only once per database.  
(For eg, in a client-server deployment, if you have patched the database using 
computer A, part 3 should be skipped on computer B if it is the same database. 
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24. If you have more than one PC installed with EPE, you need to perform the upgrade on these PCs too. 
 
25. However, please take note that for subsequent upgra des on other PCs, you should skip the 

whole of PART 3 if the same shared database has bee n patched previously. Please execute only 
PART 1 and PART 2. 

 
 
 


